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MindClick Ratings and Impact Analysis: 
Highgate Hotels ESG Report

► “At Highgate, we’re ensuring that our design 
choices enhance the health of people and the 
planet.”

► Team used MindClick’s product ratings and 
decision analytics to choose products.

► Outcome:

• 60% of products made from sustainably sourced 
materials (recycled, sustainably harvested, rapidly 
renewable)

• Reduced scope 3 carbon emissions equivalent to 
planting 1.1 million new trees

• Products produced in factories following highest 
standards set by UN Convention on Fair Labor 
Practices and Human Rights
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Add in quote for Dan 

Hyatt Regency San 
Francisco Downtown 
SoMa - Bringing A 
New Approach to 
Hotel Sustainability
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A Positive Impact Story for the Guests 
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PROJECT SPOTLIGHTS PROVIDED BY MINDCLICK
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Products Hotels Buy Have Tremendous Impact Industry-wide 

80% of their carbon footprint is in the supply chain

*Based on independent calculations of the operational 
carbon of a 200 room, 4 star hotel in San Francisco

The embodied carbon 

(manufacturing) of the 

products chosen was 

36% below the average, 

a reduction equal to:

If Highgate were to 

reduce operational 

carbon by 36% in the 

hotel for one year, it 

would be the 

equivalent of:

5,689 less cars 
on the road each year

2,971,035 gallons 
of gasoline

64,714,681 lbs 
of concrete

97 less cars 
on the road each year *

50,889 gallons 
of gasoline*

1,103,047 lbs 
of concrete*

Impact of the supply chain is approximately 58x – 500x that of annual operations

Hyatt Regency San Francisco Case Study:

Supply chain Operations

Impact of BHDM’s selection of carpet, fabrics, flooring, upholstered 
seating, and wallcoverings from MindClick rated vendors
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“It’s good to know that 
everything is good for the 
environment. You don’t 
want to stay somewhere 
and think that you’re 
harming other people by 
your vacation."

“I think that if I was choosing 
between two hotels, that 
would definitely be a factor 
that would outweigh 
another hotel.”

“I think it’s a great idea. The 
fact that so much thought 
was put into the design and 
incorporation of 
eco-friendly material.  As we 
move forward, we need to 
be more conscious of our 
environment.

Guest surveys yielded a 150% increase1 in 
satisfaction and loyalty amongst guests 
made aware of interior furnishings that 
support people and planet.  

The ROI of ESG Focused Interior Design & Purchasing

1Based on results of digital marketing campaign and guest 
satisfaction study
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